REUTERS MESSAGING INTERCHANGE

AN ENTERPRISE INSTANT MESSAGING CLEARING HOUSE

CONNECTING THE WORLD OF BUSINESS ON ENTERPRISE IM

Reuters Messaging (RM) Interchange is the
first and only solution in the realm of real-
time communication that enables users of
multiple and disparate enterprise IM systems
to connect via a single hub.

LEVERAGING YOUR EXISTING INFRASTRUCTURE,
RM INTERCHANGE:

* Allows front office users to communicate
with customers currently out of reach on
enterprise IM
Eliminates the need to maintain multiple,
and potentially unauthorized, IM solutions
Opens a channel of instant, more efficient
communication within the enterprise
(e.g. by connecting front and back office staff)
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HOW DO FRONT OFFICE USERS BENEFIT FROM
RM INTERCHANGE?

* Get more business done by connecting with
contacts in thousands of organizations across
the globe

¢ Communicate more efficiently with back office
staff and colleagues in other parts of the world.

*  Work smarter by conducting all IM
communications on a single, authorized, and
compliant system

* Remain productive by using a solution that's
already in place and familiar; no new systems
to master, no learning curve

MAXIMIZE YOUR EXISTING TECHNOLOGY
INVESTMENT AND CURB COSTS

Simple administration

* Single link to all counterparties via a secure,
trusted enterprise IM clearing house from
Thomson Reuters

* Fully hosted and managed service with 24x7
QoS and support

* Managed SLA featuring centralized tracking
and reporting

Contain technology costs

* Be technology agnostic and reduce dependency
on technology refresh

¢ Reduce costs associated with hardware, licenses,
certificates, etc.

* No need for gateways: Microsoft OCS 2007 / LCS
2005 SP1, IBM Sametime*, Cisco Jabber XCP,
Reuters Messaging

Remain compliant and reduce risk
e Supports enforcement of communication policies
* IM traffic routed through existing compliance systems

To learn how RM Interchange can help you maintain
a competitive edge in today’s marketplace:
Email: rmsales@thomsonreuters.com

For a local Thomson Reuters office, visit:
thomsonreuters.com/about/locations

* Available later this year
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