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Service, delivery and data options
Choice of delivery

A choice of delivery options
Reuters 3000 Xtra gives you a choice of delivery 
options, and can be easily used in conjunction with 
other applications. The application can be installed 
on your site, with automatic updates that make sure 
you always have the latest version.

These deployed servers are known as the Reuters 
Datafeed (RDF) and the Reuters Workstation Server 
(RWS). For smaller clients (1-5 keystations) the cost 
of maintaining a deployed server may prove too 
high so a hosted server application is also offered. 
Here the server sits at a Reuters datacentre as 
opposed to the client site but the application has 
the same functionality as a client sited server. This 
newly launched delivery is referred to as Reuters 
Workstation Server Hosted (RWSH) and replaces the 
old Reuters Small Site Delivery (RSSD) infrastructure.

You also have the option of a hosted service, 
delivered over the internet. This means that you only 
need a lightweight, down-loadable desktop to access 
the full application suite. Overall cost of ownership 
is reduced and there is no need for any Reuters 
architecture on site. All maintenance is managed 
centrally by Reuters.

Designed to work with your own data
Reuters 3000 Xtra has been designed to incorporate 
your internal feeds, generated from internal 
contributions or in-house applications. You can  
also licence content from Reuters.

We are continually enhancing data retrieval and 
accessibility. Fundamental and reference data can be 
accessed through server- based technology, making 
new datasets available to you. You can access mutual 
funds from Lipper, institutional and stakeholders 
data from Factset, future events from Kalends and 
merger & acquisition content from Reuters.

Service, training and help the way you choose
With Reuters 3000 Xtra, you get best-in-class 
service. At installation, our field engineers will 
make sure that your product is working well with 
your chosen delivery option. To familiarise yourself 
with Reuters 3000 Xtra, you can use the Reuters 
Academy – which offers a portfolio of learning 
options – and our award-winning Customer Zone  
to get up to speed with your own areas of focus.

You also have a choice of responsive telephone 
and email support, or on-site training from Reuters 
training and account management team.

Reuters Connect
Don’t miss a market move. Reuters Connect is a 
wireless market data solution that delivers real-
time* prices and breaking news to your BlackBerry. 
All your content is continually refreshed and made 
available through intuitive personalised screens, 
letting you navigate straight to what you need,  
any time, anywhere.

*Updated every 10 seconds

For more information:

Send us a sales enquiry at 
reuters.com/salesenquiry

Read more about our products at 
reuters.com/productinfo

Find out how to contact your local 
office reuters.com/contacts

Access customer services at
reuters.com/customers

Thomson Reuters uses your 
data in accordance with Reuters 
privacy policy in the privacy 
footer at www.reuters.com. 
Reuters Limited is primarily 
responsible for managing your 
data. As Thomson Reuters is a 
global company your data will 
be transferred and available 
internationally, including in 
countries which do not have 
privacy laws but Thomson 
Reuters seeks to comply with 
its privacy policy. If you wish 
to see or correct data held on 
you or no longer wish to receive 
information about developments 
in Reuters Group products and 
services, such as free trials or 
events or you wish to change your 
preferred method of receiving 
a communication, please email 
esupport.global@reuters.com 
writing “Personal Details” in the 
subject title.

©Thomson Reuters 2009. 
All rights reserved.

Thomson Reuters and the 
sphere logo are the trademarks 
or registered trademarks of the 
Reuters group of companies 
around the world.

Published by Reuters Limited, 
The Thomson Reuters Building, 
30 South Colonnade, Canary 
Wharf, London, E14 5EP.

©REUTERS / Alexandra Winkler
Two unidentified tourists enjoy 
the sun in the skiing resort of 
Garmisch Partenkirchen on top 
of Germany’s highest mountain 
Zugspitze, about 60 kilometres 
south of Munich April 3, 2005.


