CLINICAL XPERT" HANDOFF

Clinical Xpert Handoff is a module of the Clinical
Xpert™ Navigator Suite that helps ensure precise
patient handoff from one caregiver to the next.

OVERVIEW: A RELIABLE TRANSITION

Clinical Xpert Handoff from the Healthcare business
of Thomson Reuters promotes a streamlined and
accurate patient handoff process by enhancing

the communication and collaboration among
cross-covering physicians and care teams. Handoff
provides a centralized location from which clinicians
can access a care team’s information via mobile
device or desktop computer. With Handoff, each
member of the team is able to track and edit team
configurable handoff information, To Do tasks,

and patient problems with complete visibility into
comprehensive patient data via Clinical Xpert
Navigator.

By eliminating unreliable written communication
(often on note pads or sticky notes) and streamlining
the handoff process, clinicians can save 1.5to 3
hours per week. Handoff helps reduce medical
errors by increasing the interaction and teamwork
among caregivers, facilitating a seamless patient
transition between clinicians, units, and shifts.

INTELLIGENT SIMPLICITY

Handoff is completely integrated into the Clinical
Xpert Navigator Suite, staying true to Navigator’s
intuitive interface and convenient mobility features.
Additionally, Handoff employs a system that grows
smarter with use by storing previously entered To Do
items for common tasks that can quickly be recalled
and selected.

HOW IT WORKS

Each caregiver subscribes to a census list which
identifies the caregiver’s patients. The group of
caregivers subscribed to a particular census list
identifies the handoff team. Subscribing to a census
list gives caregivers access to track and edit team-
specific handoff information, To Do items, and
patient problems on their mobile device or

desktop computer.

HEALTHCARE

FEATURES

* Fully customizable Info Screen allows teams to
define a template of relevant information for their
handoff team, so caregivers can easily share and edit
this information for each patient.

* To Do list management for sharing and editing
patient tasks and organizing tasks by category
and completion status.

* Problem List management for historical
and current diagnoses.

* Previously entered To Do items are stored
for quick re-entry.

* Printable reports for handoff summary, detail,
or audit information .

BENEFITS

* Improves communication and coordination
of patient care among cross-covering
physicians and care teams through a
centralized and streamlined handoff.

* Reduces medical errors and duplicate test
orders by providing access to treatment plans.

* Supports compliance with The Joint Commission
and NCQA guidelines for patient safety and care.

* Allows for faster billing when integrated with
Clinical Xpert Charge Capture.

As caregiver roles and responsibilities change,
users may join or leave a team by unsubscribing to
a particular census list. Users may also subscribe to
multiple census lists, or teams, as needed.
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