CLINICAL XPERT BILLING

Clinical Xpert™ Billing — powered by Ingenious
Med™ — combines the power of two market-
leading clinical workflow systems into one complete
solution. It helps physicians and hospitals more
accurately record procedure and diagnosis codes,
and automatically transmits billing data to the
physician practice for improved revenue capture
and cycle time.

HOW IT WORKS

From the Clinical Xpert Navigator desktop

portal, users launch directly into Ingenious Med's
IM Practice Manager. IM Practice Manager
aggregates billing and performance data across
multiple sites, enabling practices to prove their
value to their hospitals and optimize physician and
practice performance.

When Navigator users launch IM Practice Manager,
all relevant information for that physician’s patients
is automatically transferred from Navigator to the

IM Practice Manager screen. This automatic transfer
of data saves physicians significant time. It also
eliminates the need to rekey patient information into
a separate billing screen and removes the possibility
of incorrect patient data entry.

Clinical Xpert Billing also provides single sign-on
(SSO) functionality. With SSO, users can move
seamlessly between Navigator and IM Practice
Manager without needing to provide a separate
username/password and without launching a
separate browser. Once users have logged in to
Navigator, their user authentication is passed to
IM Practice Manager, allowing users to quickly and
easily begin entering their charges.

BENEFITS

Facilitates timely, accurate collection, and
submission of charges for all patient encounters

Increases charges captured, collections rates, and
net revenue per physician encounter

.

Decreases denials and denied charge write-offs

Allows hospital and practice administrators to
better analyze revenue activity at the group
and/or physician level

FEATURES

Combines two market-leading clinical workflow
systems into one powerful solution

Automatically populates patient information from
Navigator to IM Practice Manager

.

Offers single sign-on, granting access to both
Navigator and IM Practice Manager

Provides comprehensive reporting capabilities for
physicians, practices, hospitals, and administrators

BILLING EXPERTISE FROM INGENIOUS MED

IM Practice Manager is an all-inclusive solution that
consists of automated inpatient charge capture,
coding and compliance tools, pay-for-performance
tools, and reporting capabilities. It is built around
Ingenious Med'’s Charge Capture and Coding Suite,
which helps physicians capture a larger number of
charges, decrease denials, and improve collections
per encounter and denial reimbursements.
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Navigator screen shot highlighting the
IM Practice Manager launch button.
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Utilizing a two-tiered code validation system, in
conjunction with the IM MasterCoder E&M coding
and documentation tool, the IM Charge Capture
and Coding suite provides billing departments
with cleaner bills, and enables billers to review
and submit physician charges within hours of an
encounter.

IM MasterCoder provides a solution that educates,
prompts, and records E&M decision making. It
walks physicians through a natural risk-based
decision-making approach that codes patient
encounters accurately and educates them

step-by-step on proper documentation to avoid
over and undercoding. IM MasterCoder constantly
informs your clinicians on best coding and
documentation practices.

The IM Business Intelligence Suite enables
physicians and administrators to measure, view,
and analyze physician and practice performance
data in real time. Reports available within this
business intelligence suite include summary, coding
distribution, census and staffing, patient details,
physician metrics, maintenance, and many more.
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To learn more about Clinical Xpert Billing, visit us at
healthcare.thomsonreuters.com/clinicalworkflow
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