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The new invoice provides more information on the first page of 
the invoice, showing a breakdown of Subscription and Out of 
Plan charges, letting you know immediately if you had Out of 
Plan charges within the billing period.  If no Out of Plan charges 
were incurred during the billing period the Out of Plan summary 
will not display. 
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The Total invoice amount and Payment Due by date are now 
more prominent.  If you have automatic payments set up, you 
will see  'Autopay' in the Payment Due by field.  Your 
remittance slip will also display 'Total Invoice Amount will be 
withdrawn on or after XX/ XX/ XXXX'.
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Previous 'West Information Charges' Invoice:

New 'Invoice':

US Legal Online Invoice Redesign 
Comparison of old 'West Information Charges Invoice' with new 'Invoice'
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Page 1 will show additional features when applicable such as:

- Prepayment application
- Service suspension dates
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Title changed from 'West Information Charges Invoice' to ' Invoice'.

3
The service period is removed from page 1 and is now visible 
above each product on the detail pages.  
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The new invoice shows the physical location the invoice is 
mailed to on the cover page. 

4

5

4

3



New 'Invoice':

7
Accounts with multiple locations will now receive invoices with 
a 'Product summary all locations' page which shows a rolled up 
summary of all Subscription and Out of Plan Charges across all 
locations.
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Previous 'West Information Charges' Invoice:

New 'Invoice':
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Accounts with multiple locations will now receive invoices with 
an 'Account totals by location' page which shows a breakdown 
of Subscription and Out of Plan Charges by location. 
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Product charges now listed alphabetically.  Products will no 
longer be separated into subsections for different product 
types. 

Each product will show individual service dates for the charge.  

If your service stopped or started mid-month you will see the 
adjusted date range of the charges along with message: "The 
charge reflects a prorated amount and not a full month's 
charge."  
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New 'Invoice':

Previous 'West Information Charges' Invoice:
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Account Location Detail formerly was set up with a billing 
summary or billing detail layout, and is now conveniently 
shown in a single, easy-to-read layout.  Each location will be 
separated and will show a Location Total.  Each location will 
have a breakout detail of Subscription Charges, and where 
applicable, Out of Plan Charges.
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Every Invoice will automatically include our new Monthly 
Account Summary as an added enhancement to the normal 
invoice.  The Monthly Account Summary is a comprehensive 
report of all account activity for the current billing period. 

Learn more:  How to Read my Monthly Account Summary

Federal Government customers will not receive the Monthly 
Account Summary. 
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Each product will show individual service dates for the charge.  

If your service stopped or started mid-month you will see the 
adjusted date range of the charges along with message: "The 
charge reflects a prorated amount and not a full month's 
charge."  

New 'Invoice':
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Note:  All prices and account details on this invoice have been 
modified and are for example purposes only.  

If you have questions on your redesigned Invoice, please have your  account 
number available when contacting us.

legal.thomsonreuters.com/ en/ support

Call us Monday through Friday
7:00 a.m. - 7:00 p.m. CST

1-800-328-4880
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The invoice backer has been updated to a modern design that is 
easier to read.  It also includes hyperlinks to quickly and easily 
self-serve. 

New 'Invoice':

Previous 'West Information Charges' Invoice:
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https://legal.thomsonreuters.com/en/support
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