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Impacted Subscriptions – Firm Central Sunset 
August 2024 

 

The following list of Thomson Reuters subscriptions is impacted by the sunset of the Firm Central product line. If 
you have questions about the impact to these subscriptions, please refer to this FAQ document or reach out to your 
Thomson Reuters Sales Rep or Client Manager.  

 

 

Firm Central  
WN Pro FC Custom FMS Seat 
Custom Forms on Westlaw 
Firm Central, Seat 
Firm Central, MLA 
WN Pro Custom FMS Seat       
Firm Central Practice Management Suite - Basic Firm 
Central Practice Management Suite – Premium  
Firm Central Essential, Seat 
Firm Central Essential with Accounting, Seat 
Firm Central Premier  
Firm Central Premier with Accounting, Seat 

 
Deadline Assistant  
Firm Central Deadline Assistant  
Firm Central with Deadline Assistant 
 
Contact your Thomson Reuters Sales Rep or Client 
Manager prior to September 30, 2024, if you wish to 
continue utilizing the standalone version of Deadline 
Assistant. 
 

Time & Billing*  
Practice Suite Time and Billing Powered by eBillity 
Time and Billing Powered by eBillity 
Time Tracker by eBillity 
 

*You can continue using these products by updating your billing 

information in the pop-up that will be available within eBillity after 
August 9, 2024. After doing so, you will begin to be billed directly 
by eBillity. Rest assured; all your data will remain intact. 

 
 
 

Firm Central Additional Storage  
DR FC Data Room Extended Core 2 GB 
DR FC Included Storage 100 GB 
DR Additional Storage 20 GB 
DR Additional Storage 50 GB 
DR Additional Storage 100 GB 
 

 
 

eBillity*  
For customers that utilize Time & Billing via eBillity, you can continue using your Time Tracker by eBillity 
solution by updating your billing information in the pop-up when you next log in. After doing so, you will begin to 
be billed directly by eBillity. Please reach out to Joann Groninger jgroninger@ebillity.com with any questions.   
 

Affinipay  
For Firm Central customers that utilize Affinipay for customer billing, please contact Affinipay directly to ensure 
there is no interruption to service. Please reach out to LawPay with any questions. LawPay Sales: 866-376-
0950; sales@lawpay.com or LawPay Support: 800-459-5798; support@lawpay.com 

 

https://eng2e.seismic.com/i/1Qkp8gheXswAOpLPLUSSIGN0Dad5Bf72J2kLCFXS7pjeGA9GRyBweTko7KefBZ0WAbdQQrB4bm___CR0NnJUSu6xRscIMTi___qojvHnVJ3cLuhhf2kBxkDZybr7AKWM61RM4b13VoB
mailto:jgroninger@ebillity.com
mailto:sales@lawpay.com
mailto:support@lawpay.com

